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PMI Based Crew

The procedure for getting to the aircraft for Non-Schengen flights remains the same. You have to
pass through passport control, not through the side where the security officers are.

Payroll Meeting

We are making some progress with the payroll team on the following topics:

- creating a clear sickness pay breakdown for periods of absence

- creating clear guidelines on maternity pay and absence pay

- translating payslips

- applying easylet holiday credit and gross up in the month of taking the holiday instead of the
month of booking it

- having Union visibility on common problem trends within payroll

- 31 day month sick pay issue

Our next meeting scheduled for 17th June so we hope to have more news following this.

Bar Stock Issues

We have reported all the issues you have sent to us regarding shortages, sell outs (mostly
cigarettes & tobacco) EPOS problems, discrepancies etc to the company and we are awaiting their
response and actions.

Please continue to report any catering/retail issues to your local management and copy us in or let
us know via the hotline number.

Continue to complete the on line catering/retail feedback form any problems like stock shortages
or sell outs to keep the Catering/Retail department informed.

Also keep on processing any missed sales in the EPOS as it will provide essential data if there
becomes a case to ask for compensation for lost commission should the problems continue.

ALC Sales Targets

The targets in ALC base are very high and we have asked the company to review them.



