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NEW DATA PROTECTION REGULATION

The new data protection will be applicable from May 25%. In SITCPLA we have always
been concerned about the protection of your personal data, that’s the reason why we
want to be transparent with the use we make of them in order to continue to offer you
the best possible service. Next, we inform you of the changes promoted by the
European Union.

BASIC INFORMATION ABOUT DATA PROTECTION
RESPONSIBLE FOR THE TREATMENT

Identity: SITCPLA, Sindicato Independiente de Tripulantes de Cabina de Pasajeros de
Lineas Aéreas (onwards, “SITCPLA”).

Postal address: C/ Alaré 3, 28042 Madrid.

Email: lopd@sitcpla.es

WHY AND WHAT FOR DO WE MAINLY DEAL WITH YOUR DATA?
SITCPLA treats your personal data with the following purposes:

PURPOSES OF CONTRACTUAL NATURE:

— To contract, maintain and make use of the rights the member has contained in
our union charter.

PURPOSES THAT REQUIRE YOUR CONSENT:

1. To receive communications from SITCPLA by any means.

2. To communicate some personal data (exclusively name, surname and ID number
or official document accrediting identity and only to check the status of your
affiliation) to external companies, collaborating with SITCPLA, which are
responsible for the management of value-added services for membership,
present and future:

* Insurance
e Education
e Legal and tax advice
e Consumer products



In case you decide not to authorize the processing of your data for the above-mentioned
purposes, that will not affect to the maintenance or the fulfilment of the contractual
relationship that you keep with SITCPLA.

CONSERVATION CRITERIA:

Your personal data will be blocked when they are no longer necessary for the purpose
for which they were collected, remaining available only to the judges and courts, the
public prosecutor or the competent public administrations, in particular the data
protection authorities, for the attention of the possible responsibilities arising from the
use, during the prescription period, of these. Once the afore mentioned period has
expired, SITCPLA will proceed to delete your data.

WHO WILL HAVE ACCESS TO YOUR DATA?

SITCPLA will communicate, with your consent, some personal information (exclusively
name, surname and DNI number or official document accrediting identity) to:

— Companies collaborating with SITCPLA (for example, insurance brokers, law
firms), with the following purpose:

e Check the status of your membership.
WHAT RIGHTS DO YOU HAVE?
You can exercise your right to:

e Opposition

e Access

e Rectification

e Suppression

e Limitation

* Revocation of given consent

You can exercise these rights and, in general, consult all questions relating to the
processing of your personal data, by sending an email to lopd@sitcpla.es or by postal
mail to SITCPLA, C/ Alaré 3, 28042 Madrid. You must provide a copy of your ID or official
document accrediting your identity and indicate on what information or data you wish
to exercise the rights described above.

HOW DO WE OBTAIN YOUR PERSONAL DATA?

SITCPLA obtains your data through the information you provide when you join our
union.



